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Every year, Cal State Fullerton welcomes   
thousands of new and returning students to   
a campus constantly evolving to better their 
experience. Under President Framroze 
Virjee, the Cabinet, and many other leaders, 
our campus has made vast improvements 
and continue to work towards meeting the 
needs of the campus community. 

As a division, our emphasis continues to be on 
driving student success by working in line with the 
University Strategic Plan and to pursue continuous improvement. We   
have made significant strides in the areas of safety, campus beautification, 
and customer service. Moreover, by using data collected from our annual 
Customer Satisfaction Survey, we continue to improve customer service and 
processes thanks to the feedback provided by students, staff, and faculty. 
Student Financial Services, for instance, implemented solutions resulting 
in faster resolution times for students, and Environmental Health & Safety 
reduced response times with their chemical inventory barcoding initiative. 
Additionally, Landscape Services are consistently beautifying the campus 
while managing water use. 

I am proud of the work our team does every day to keep this campus at   
its best by overcoming challenges with teamwork, tenacity, and resiliency.   
We have much to look forward to this coming year: a new parking structure, 
a completed Campus Master Plan, a new Quad, an updated Pollak Library   
(4th and 5th floors), and even more improvements. For now, I hope you 
enjoy reading about the positive changes that occurred in the last year   
as they are the building blocks for greater student success. 

Danny C. Kim 
Vice President for Administration   
& Finance/Chief Financial Officer 
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Managing Change 
Advancements made with students 

in mind through adaptability and innovation 

RESPONDING TO CHANGE & CUSTOMER NEEDS 

SumTotal, Concur, & More (AFIT) 

Sum Total, a CSU system wide initiative, was rolled out in January 2019, converting the 

Employee Training Center system into a more user-friendly platform that also supports 

training in professional and leadership development. Due to AFIT's efforts and expertise, 

the campus experienced no disruption, experiencing a seamless conversion. 

The Concur technical team created a new call center to provide a central location for 

customer inquiries. Launched in November 2018, nearly 500 callers have been assisted 

as of June 2019. Campus users expressed appreciation for the increased efficiency and 

accessibility. Average resolution times have decreased by an average of 3 hours. 

To ensure the security of campus credit card transactions, adherence to Payment Card 

Industry Security Standards (PCI) is required. AFIT's management received certification as 

both an Internal Security Assessor and PCI Professional. This is a great accomplishment 

and helps the campus progress in maintaining a secure cardholder data environment. 

Karen Prame, Michael Lotito, & 

Michael Grace, CPFM SustalnabIIIty 

New Ways to Ride (P& TS) 

Six drop-off/pick-up points were 

established to accommodate and 

encourage students' use of ride­

sharing apps like Lyft and Uber. 

New Payroll Deduction Parking 

Permits were issued to faculty and 

staff to ensure better control and 

reduce risk of misuse. P& TS held 

a "Permit Pickup Fest", distributing 

2,259 permits, coffee, and donuts, 

which created opportunity for 

P& TS staff to engage with the 

campus community. 
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Being on a pretty campus makes 
me want to spend time there.   
In doing so I spend more time   
on school work, and bettering   
my education. 
- STUDENT (ANONYMOUS VIA 
CUSTOMER SATISFACTION SURVEY) 
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WHO WE ARE 

CONTINUOUS LEARNING 

Congratulations to full-time staff who 

completed an advanced degree this past year! 

In 2007, I was given the opp­

ortunity to work on campus 

as a student assistant. I grad-
Monica Chavez, Parking Ticket Analyst 

Master's in Public Administration (CSUF) 

Pi Alpha Alpha Honor's Society 

Kristen Jasko, Director of Parking and 
Transportation Services 

Master's in Organizational Leadership 

(California Baptist) 

uated in 2010 while pregnant 

with my third child. In 2016, I went 

back to school for my masters. Additionally, I love 

to mentor student assistants and strive to be a 

positive role model in not only my children's lives 

but the lives of the students at CSUF. 

- MONICA CHAVEZ (P&TS) 

2019 CUSTOMER SERVICE HALL OF FAME 

Through the annual Customer Satisfaction Survey, the following individuals were 

nominated for exceptional customer service by campus partners. 

Abraham Cruz Debbie Hagman Jared Padiernos Lynn Ganac 

Adilene Godines Deborah Enriquez Jason Miller Marcella Panuco 

Adrienne Pedroza Diana Janzen Jennifer McCormick Maria Nunez 

Albert Sim Edison Lim Jesse Blanpied Marisela Delgadillo 

Alexander Martinez Eduardo Dizon Jessica Miller Marissa Garza 

Alfred Lozada Elissa Thomas Jessica Torres Mark Courtis 

Alfredo Nieto Elizabeth Rodriguez Joe Lipnisky Mary Ellen Castillo 

Amanda McCarthy Ellie Silvas John Brockie Martin Valle 

Andrea Sanchez Emil Zordilla John Marino Mary Ann Torres 

Angela North Erin Lance Jorge Martinez Matt Bauer 

Anthony Renteria Estrella Mangahas Jose Rosales May Wong 

Anthony Vasquez Eugene Sim Joseph Fitzgerald Michael Di Tommaso 

Aundrea Hyde Evajoy Tito Joyce Cross Michael Dickerson 

Autumn Hollyfield Frank Chavoya Juan Lopez Michael Lara 

Barbara Scarpa Gabe Ibarra Juan Vazquez Michelle Samadi 

Briana Fulfer Gabriela Soto De Acosta Justin Chan Michael Colapietro 

Bryan Volpe Gerard Caldwell Justin Sturdivant Mike Dickerson 

Candi Watkins Gianni Ramani Justine Baldacci Mike Pruitt 

Carl Jones Glock Katie Cappuccio Miles Persons 

Chef Dean Weitz Gwen Dack Kayla Fernandez Nancy Clausen 

Christina Martinez Hans Mickelson Kenneth Sanchez Noel Runde 

Christine Muriel Hector Muniz Kimberly Ball Olga Riveron 

Christine Quach Helen Davenport Kristen Jasko Pam Newton 

Colleen Wilkins Hoang Rivera Larry Mcgee Patrick Launi 

Cristina Rangel Hugo Contreras Laurent Patricio Pauline Laverde 

Crystal Gomez Ingrid Thompson Leonardo Lopez Pearl Boelter 

Crystal Newman Iris Miranda Linda Tran Rachel Lasser 

Danny Kim Isaac Leon Lisa Bickmore Randall Clark 

Danny Miranda Jr. Isaias Hernandez Lizzette Rodriguez Raymund Aguirre 

Dawit Haile Janet Le Lupe Briseno Raymond Juanico 

Renee Bell 

Richard Gonzales 

Rickey Glenn 

Roy Burk 

Sabella Haile 

Sanjay Mishra 

Sarabdayal Singh 

Sasha Azoqa 

Scot Willey 

Scott Petersen 

Sean Kenney 

Sergio Rodriguez 

Susan Fisher 

Susan Garofalo 

Suvath Chea 

Sydney Dawes 

Tannis Vines 

Thomas Perez 

Timothy Jasko 

Tony Feng 

Tony Lee 

Tony Lynch 

Trang Do 

Valerie Ramirez 

Veronica Gonazlez 

Winnie Lin 

Zoila Carriaga 



Flad Architects/ WRT Design/ Mode Associates/ AEI Affiliated Engineers/ KPFF Consulting Engineers/ Nelson Nygaard/ Atelier Te n/ Directional Logic

Campus Future: 3D Massing

(East Garage & Corporation Yard/ Facilities)
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